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REFUND POLICY 
 

  
Pbxtronix products are supplied with an unconditional 30 day money back guarantee.   
 
We will accept return and provide a full refund (excluding delivery charges if applicable) 
for any goods purchased from us, for any reason, for a period of up to 30 days. 
 
All goods must be returned in as new condition, complete with original packaging, user 
guide and all supplied cables, adaptors and power pack. A deduction may apply for 
any missing items. A 15% restocking fee also applies. 
 
Freight costs are not refundable.  
 


