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WARRANTY POLICY 

 
 

Pbxtronix products are supplied with a two year factory warranty. 
 
Prior to returning any product within the warranty period, we strongly recommend first 
contacting Pbxtronix for technical support before returning goods. Most product issues 
can be diagnosed and quickly resolved this way. 
 
Please Note: All returned items must be accompanied by full description of the 
fault. 

 
 
The customer is responsible for freight costs incurred in the return of the product to our 
factory. Pbxtronix will be responsible for all freight costs incurred in the return of the 
product to the customer. 
 
The period of warranty starts from the date of delivery.  
 
 
 


